
Introduction to
Health Information Exchange

YOUR HEALTH INFORMATION

EXCHANGE



Healthcare organizations are experiencing 

substantial pressures from initiatives and 

reforms such as new payment models, 

care quality measures and Meaningful Use 

requirements. Key to your success in this new 

environment is health information exchange 

(HIE) technology. 

HIE provides electronic clinical interoperability 

between physicians, hospitals, labs, pharmacies 

and other health care providers. Health records, 

prescription information and results from tests 

are delivered instantly, accurately and securely 

where and when they are needed, instead of 

waiting for faxes or mail. 



HealtHIE Nevada is a private, nonprofit, 
community-based HIE dedicated to 
connecting healthcare organizations 
by managing real time, secure, and 
accurate exchange of clinical information. 
HealtHIE Nevada operates throughout 
the entire state, and is the only HIE open 
and available to the entire Nevada healthcare 
community. 

Through your participation in HealtHIE Nevada, healthcare 
data can be securely shared between organizations to help you 
comply with new specifications. 

HealtHIE Nevada is managed under contract by HealthInsight Nevada.

HEALTHIE NEVADA

HIE-16-11

 9 Integrates with Veterans Health Administration

 9 Integrates with Social Security Administration

 9 Enables all healthcare settings to participate in 

the network

 9 Decreases operational expenses while 

increasing efficiency

 9 Greatly enhances care coordination

 9 Especially useful for referrals and emergency 

room visits

 9 Meets HIPAA privacy and security requirements

 9 Can assist in meeting Stage 2 Meaningful Use 

requirements 

 9 Delivers admissions and discharge alerts 

 9 Ingrates public health immunization  

and syndromic surveillance information

 9 Utilizes EHR connectivity

 9 Hospital laboratory data, discharge summaries, 

radiology reports and diagnostic images

 9 Commercial laboratory data

 9 Commercial radiology center images and 

reports



FIVE GREAT REASONS TO CONNECT WITH HEALTHIE NEVADA
There are lots of great reasons to become a participant in the HIE, but let’s discuss five!

 9 Comprehensive patient records enable correct coding and payments 

 9 Longitudinal knowledge of patient cases increases loyalty and practice panel size 

 9 Value-based payment systems financially reward your physician quality reporting systems, meaningful use of 
electronic records, proof of chronic disease management

 9 Awards and recognitions for high performance among peers build patient loyalty and referrals, generating more 
revenue. 

IMPROVE REVENUE1

2 REDUCE EXPENSES

 9 Reduce time and expense chasing test results, consultant reports, recent medications, prior treatments and prior 
diagnoses and services 

 9 Receive real-time notifications when your patients are discharged from hospitals and other facilities, allowing for 
prioritization of timely follow-up care to reduce financial penalties from avoidable readmissions

3 ENHANCE PATIENT EXPERIENCE

 9 Increase patient satisfaction with knowledge of prior treatments and diagnoses

 9 Shorten wait times and provide faster service by quickly accessing patient information

4 INCREASE PRODUCTIVITY

 9 Engage the patient and have meaningful interactions without searching paper charts for their information

 9 Avoid unnecessary distractions and interruptions from poor access to information 

 9 Delegate administrative tasks knowing that test result notifications, prescription refills and reasons for referrals 
are in the EHR 

 9 Enable staff to perform their best work with ready access to information

 9 Easily reconcile changes in medications and update care plans as information is readily available

 9 Decrease risk of malpractice suits by easily communicating findings from the full continuum of care 

 9 Reduce complications with immediate access to the information needed for timely interventions 

 9 Distinguish your practice by utilizing the HIE to provide faster answers and quicker results

IMPROVE HEALTH AND SATISFACTION OUTCOMES5



HIE Web Access
With patient consent, clinical information from hospitals, 
diagnostic imaging centers, laboratories and physician 
offices is available to treating providers through our 
web-based portal: HIE Web Access. This portal provides 
access to the most complete longitudinal patient record 
available in Nevada and is the most common method of 
interaction between community providers and the HIE. 

Direct Messaging
A secure platform for sending and receiving patient 
information across your network, Direct Messaging is 
an easy-to-use, inexpensive communication solution 
that eliminates the limitations of traditional fax or mail. 
Transform your unstructured, bulky paper documents 
into interoperable information to complete the patient 
record, enhance safety and improve the quality of care 
you provide. 

Image Exchange

Image Exchange enables electronic sharing of 
diagnostic-quality images between health care 
professionals. Participants can quickly access images 
from Picture Archiving and Communication Systems 
(PACS) from participating imaging providers. A provider 
can access these images from their Electronic Health 
Record (EHR) or through HIE Web Access. 

HEALTHIE NEVADA PRODUCTS AND SERVICES

Project Management and Implementation
HealtHIE Nevada will provide a project manager to 
coordinate the implementation of your third-party EHR 
interface and customize a plan based on your needs and 
chosen products and services. 

Workflow Analysis and Redesign
We offer assistance to participants in analysis and 
redesign consultation to help you make the transition 
from your current workflow to a future state that 
integrates HIE-related processes. 

Education and Training
Learning how to navigate the HIE is more convenient 
than ever via our HIE-Learning Portal, an online training 
site with video courses and quizzes geared specifically 
for HealtHIE Nevada users. Complete your training at 
your convenience.   

Support/Client Services
No technology service would be complete without a 
support service team. With 24-hour availability, our 
team handles all of your support requests quickly and 
efficiently for the life of your HIE participation. 

IT Resources
HealtHIE Nevada can provide IT resources, when 
applicable, to support physician offices during their 
implementation of data exchange through vendor 
interfaces. 



GET THE FULL STORY WITH HIE WEB ACCESS

Your HealtHIE Nevada subscription includes  
HIE Web Access, providing a longitudinal view 
of patient records by displaying demographic 
and clinical data provided by participating 
organizations. With HIE Web Access, providers at 
the point of care can make more informed clinical 
decisions and avoid redundant tests, reducing costs 
while increasing quality of care. 

Through HealtHIE Nevada’s HIE Web Access, users 
have the ability to consume information through 
a variety of methods including sending patient 
information via HL7 messaging directly to their 
Electronic Health Record (EHR). 

Patient records may include vitals, problems, 
encounters, immunizations, allergies, medications, 
advanced directives, laboratory results, diagnostic 
quality imaging with associated reports, and 
additional attachments that HIE participants have 
contributed or made. 

HIE Web Access also includes alert flags tied to the 
results of laboratory tests, the ability to manage 
patients’ HIE consent setting and patient search by 
name, with optional date-of-birth, gender or ZIP 
code fields.

Emergency room doctors use this crucial tool to determine care history. Physicians use it to gather information on 
patients who may not remember or share critical care details.



According to a recent study1, the average primary care 
physician in the US interacts annually with 229 other 
doctors in 117 different practices, yet many providers 
still rely on paper, fax and physical transport to transfer 
patient information. These methods are slow, unsecure 
and add significantly to administrative costs.

Under the 2014 Edition (Stage 2) Meaningful Use 
requirements, healthcare organizations are required to 
be able to send and receive clinical summaries through 
secure direct messaging.

HealtHIE Nevada’s Direct Messaging offers a standard, 
secure messaging exchange method that can help 
you achieve Stage 2 Meaningful Use, while providing 
an efficient point-to-point vehicle for the exchange of 
timely patient data.

ACHIEVE INTEROPERABILITY WITH DIRECT MESSAGING

HealtHIE Nevada’s Direct Messaging uses a cloud-based, 
clinical document exchange platform where you can 
receive and transmit health records like faxes, x-rays, 
videos and other paper or digital files, compliant with 
today’s changing regulations.

Through our Direct Messaging system, a primary care 
provider can send clinical data to a specialist to initiate 
a referral, and the specialist can send completed 
consultation notes and data back to the referring 
provider, directly and securely. It’s the only way to 
electronically exchange patient information directly 
between clinicians’ EHRs.

Direct Messaging also provides security of patient 
records, ensuring that they reach their intended 
destination in an auditable way.

1. Pham HH, O’Malley AS, Bach PB, Saiontz-Martinez C, Schrag D. Primary care physicians’ links to other physicians through Medicare patients: 
the scope of care coordination. Ann Intern Med. 2009;150:236-42.

Enable a secure, structured and interoperable exchange of information across all patient care environments. 



Access a patient’s past and current x-rays, MRIs, CT scans and ultrasound images with a single click, providing a 
truly comprehensive patient record in full diagnostic quality. 

GET THE PICTURE WITH IMAGE EXCHANGE

Simple.
Image Exchange is easy to install 
and use. There are virtually 
no special hardware or VPN 
access requirements. Nearly any 
amount of local memory and 
processing power is sufficient. 
The application is so light that 
it will easily run on any PC 
environment, including a mobile 
device. Once installed, you simply 
click on the image icon at the top 
of a patient’s report to launch 
the eHealthViewer and examine 
diagnostic-quality images such as 
a patient’s x-ray, color ultrasound, 
CT and MRI/PET images. 

Secure.
Image Exchange utilizes a secure 
and straightforward approach, 
installed in a safe location 
within your network. Images 
are immediately encrypted and 
transferred over a secure SSL 
connection, providing a double 
layer of encryption. Once in a 
secure location on the HIE, the 
images are decrypted, stored, 
and made available for access to 
authorized users. 

Snappy.
Images that traditionally took 
days to receive are now available 
in seconds! No more lost images, 
films or discs. No more large 
file transfers. No more wasted 
time and money on duplicate 
procedures. Have the necessary 
data at your fingertips to 
provide clinically-informed, 
patient-centered care. With 
a single click, initiate screen 
sharing consultation with any 
other authorized care provider 
in the community, allowing 
collaboration in real time.



Q: What kind of information is available through 
HealtHIE Nevada?

A: HealtHIE Nevada has lab, radiology reports, and 
images and transcription information available 
for most of the large acute care hospitals, imaging 
centers and laboratory systems in Nevada. 

Q: Can HealtHIE Nevada connect to my 
Electronic Health Record (EHR)?

A: Yes, HealtHIE Nevada is able to connect to any EHR 
with HL7 Messaging capabilities.  

Q: Why is the HIE important for achieving 
Meaningful Use?

A: As Stage 2 Meaningful Use, Patient Centered 
Medical Homes and Accountable Care Networks take 
effect in Nevada, physicians are increasingly looking 
for a method to reliably and securely send and receive 
patient health information along the continuum of 
patient care. Your participation in HealtHIE Nevada 
can help you meet these increasing requirements. 

Q: Is there a cost to connect to HealtHIE Nevada?

A: HealtHIE Nevada will not charge a fee to connect 
an EHR to the HIE. However, in most cases, your EHR 
vendor will charge a one-time interface fee and an 
ongoing maintenance fee to connect an EHR to any 
exchange. 

Q: Is there the ability to access the HIE without 
connecting my EHR?

A: Yes, HealtHIE Nevada’s Web Access application 
allows authorized users to access patients’ records 
when needed, without the need for an EHR 
connection. 

Q: Is there a cost for participating with a 
HealtHIE Nevada?

A: Yes, there is a monthly cost for participation in 
HealtHIE Nevada that is determined by your setting 
and size.

Q: Who are HealtHIE Nevada’s participants?

A: New participants connect to HealtHIE Nevada each 
week so it is best to contact us or visit our website at 
www.healthienevada.org for a complete list.

Q: How do I participate?

A: The choice is yours! Contact the account manager 
who reached out to you, submit your interest via our 
website, call our toll-free number or email us at  
hie@healthinsight.org. 

One of our account managers will set up a meeting 
to share additional details about the HIE and provide 
the Participation Agreement and Business Associate 
Agreement which are required for HIE participation.

FREQUENTLY ASKED QUESTIONS ABOUT HEALTHIE NEVADA

“Having HIE as part of our 
organization was a must and 

should be for any business 
opening its doors in the medical 

field.  It’s the number one 
customer-friendly thing we do.”  

Tina Drago, CEO 
First Person Care Clinic 



Providers fee based on size of practice 
per provider per month

0-24 providers $50

25-99 providers $42

100+ providers $38

Ancillary Services  
per month

EMS $300

Laboratories $300

Imaging centers $300

Long-term acute care $250

Skilled nursing facilities* $300

Home health/infusion agencies $200

Dialysis centers $300

Hospice $100

Payers, ACOs, Health Plans, Employers and Care Management 
per member per month

Member $.21

Acute Care Hospitals  
 Annual fee based on prior year’s average daily census (ADC) 

250+ ADC $100,000

150-249 $85,000

75-149 $50,000

0-74 $5,000

Direct Messaging

Existing HIE participants $15/license per month

Direct Messaging stand-alone $18/license per month

* Skilled nursing facility participation in the HIE is included in the annual acute care hospital fee for critical access and rural 
hospitals.

FEE STRUCTURE



Join the growing number of providers who are using HealtHIE Nevada for 

instant access to up-to-the-minute information on their patients. 

Contact us today to schedule a personal meeting with one of 

our experienced consultants. 

We will work with you to get you on the 

road to true interoperability!

6830 W Oquendo Road #102 
Las Vegas, NV 89118

(855) 484-3443
www.healthienevada.org

hie@healthinsight.org

“When we saw the benefits, there was no way we weren’t going to join.”  
Alicia Snipes-Taylor

Electronic Health Record Department Manager, Nevada Orthopedic and Spine Center


